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Surgery Staff 

Doctors 

We are continuing to take account of patient 

feedback and make changes to improve access to 

our service. We know that there can be quite long 

waits for patients wanting to see a specific GP. 

For this summer we have appointed locum GP Dr 

Anjali Bansal. Dr Bansal has worked for GP 

surgeries locally and has plenty of experience. She 

will be working 3 days per week until September. 

Electronic prescriptions 

The surgery is launching its drive to increase the use of 

electronic prescribing, and would like every patient 

to consider signing up to electronic prescriptions. 

Every patient can nominate a specific pharmacy to 

receive their prescriptions direct from the Doctors 

electronically, which means you do not have to 

come to the surgery to collect a paper prescription. 

You just have to go to your chosen Pharmacy to 

collect your medication. 

You make your request for repeat medication in 

the normal way, on line, via email from our 

website, by requesting it in writing, or by asking a 

pharmacy to request it for you. Remember we do 

not take prescription requests over the telephone 

as this is prone to error and would take up too 

much telephone time. 

 

 

 

 

 

 

 

 

Pharmacy/Dentist Building 

You can already see an extension to the 

Pharmacy/Dentist building taking shape. Lloyds 

Pharmacy is taking half the new space to expand their 

retail and dispensing services. There is a reduced car 

parking space for the duration of the building works.  

Next to the Pharmacy on the ground floor there will be 

a new two room unit which is “to let”. If you know of 

anyone with a healthcare related business who would 

be interested please let the Practice Manager know. 

Friends and Family Test 

Up until the end of May 2016 the results of our Friends 

and Family Test have been as follows. 

In response to the question “How likely are you to 

recommend King Edward Road Surgery to your family 

and friends” the answers were 

Extremely Likely  69% 

Likely    24% 

Neither likely nor unlikely 5% 

Unlikely    0% 

Very Unlikely   1% 

Don’t know   1% 

Carers 

There are many Carers amongst our general population, 

and they deserve our support. In the Surgery we have 

Carers Information Board by our front door, and there 
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is a Carers Directory of services on our website 

www.kers.org.uk. 

It is important that we record patients who have 

carers, and patients who are carers, so that we can 

provide details about Northamptonshire Carers 

(http://www.northamptonshire-

carers.org/contact-us/) and how they can help. We 

can also document any consents required for 

carers to share medical records more easily, so 

please let us know.  

Veterans 

Are you a veteran of any of our UK armed forces? 

The NHS makes special provision for the support of 

military veterans. Veterans are given priority if 

they have appointments or treatment at Hospitals, 

and there are many supporting agencies for our 

veterans. The Surgery has a leaflet for Veterans, 

and it is important we record if you are a veteran 

on your medical record. Please let us know if you 

are a veteran, and ask for the Veterans leaflet.  

General Practice “5 Year Forward View”  
 

You may have heard that recently the Government 
announced a major investment for GP Services, 
known as the 5 year forward view. The General 
Practice 5 Year Forward View acknowledges that 
General Practice is under unprecedented pressure 
and that action is needed to support Primary Care. 
The plan commits to supporting General Practice in 
the following areas:  
 

 Investment  

 Workforce  

 Workload  

 Practice Infrastructure  

 Care re-design.  

Some of the key commitments for each of these 
areas are:  
 

Investment:  
By 2020/21 recurrent funding to increase by an 
estimated £2.4 billion a year.  
 

Workforce:  
New incentives for training, recruitment, retention 
and return to practice. In addition to this, 
nationally funded support for practice nurses, 
physician associates, practice managers and 
receptionists.  
 
Workload:  
Streamlining the CQC inspection regime, support 
for GPs suffering from burnout and stress, cuts in 
red tape and action to cut demand on General 
Practice.  
 
Practice Infrastructure:  
New rules to allow up to 100% reimbursement of 
premises redevelopments and direct practice 
investment in new technology.  
 
Care Re-design:  
Direct funding for improved in-hours and out-of-hours 
access, support for individual practices, federations and 
super partnerships.  
 

The GP Forward View acknowledges that as a 
system we will not be able to solve all of the 
current issues facing General Practice immediately; 
however it does set a new direction and presents 
an opportunity to demonstrate what a 
strengthened model of General Practice can 
provide.  
 
You can view the full version of the GP Forward 

View go to https://www.england.nhs.uk/wp-

content/uploads/2016/04/gpfv.pdf 
 

Our waiting rooms 

We have been working on improvements to our 

waiting rooms over the last year or so, and there 

will be further improvements such as new chairs 

(courtesy of fund raising by our Patient 

Participation Group). Our notices are designed to 

be clear, relevant and not cluttered, and the 

information on the TV screen is regularly updated. 

However, we would be interested to know what 

you think as patients, and what else you might like 

to see in the waiting rooms. Please let us know by 

mentioning anything to a Receptionist, completing 

one of our comments forms available at Reception, 
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or by speaking to one of our PPG members when 

they are here for their monthly survey days. 

 

“On the day” telephone consultations 

For three years now we have been handling “on the 

day” appointments via a telephone consultation 

process, whereby patients are telephoned back by a 

member of our Duty Clinical Team to provide advice or 

an appointment.  We typically handle get 50-60 on the 

day appointment requests, and our Duty Team of a 

Nurse and a GP handle these plus any other urgent 

matters later in the day.  By doing things this way, we 

can better provide prioritised healthcare, and we less 

frequently run out of appointments for those needing 

urgent attention. We know that in the ideal world 

anyone who calls on the day should get an appointment 

straight away, but the reality is that using telephone 

calls this way we can help people without needing to 

see them, which saves time for everyone. 

We often review the effectiveness of this process and 

take account of feedback, so if you would like to 

feedback please ask Reception for one of our 

Comments forms, or talk to our PPG. Thank you. 

 Receptionist babies 

Our Reception team continue to be very productive, 

and I can report the arrival of another baby to one of 

the team, our Senior Receptionist Natalie. Arlo was 

born in May.  This follows the arrival of William who 

was born to Dace, our Receptionist, in December last 

year.  All are doing well and are growing fast, though 

we are going to have to check what’s in the water.  

Jon Atkinson, Practice Manager 
 ______________________________________________________________ 

ORIGINS OF THE PRACTICE 

We are very lucky, thanks to the late Dr Elliott 

Binns to be able to trace back to 1845 a continuous 

line of Doctors.  In that year a Dr Branwhite 

Spurgin moved from Essex to Northampton and 

took up residence at 45 Sheep Street.  The house 

still stands and is now known as "Oriel House", 

because of its oriel window. 

 

The previous occupants (prior to 1845) were called 

Locock, and were part of a large family of doctors. 

A member of this family had been Mayor of 

Northampton in 1749 and one of his descendants 

became a male midwife to Queen Victoria.  The 

history of the house is interesting, as originally it 

had a very large rectangular bay window 

supported on stone pillars and a ramp built up 

above payment level to make it easy to access or 

alight from a carriage, or maybe a horse.  This 

ramp became known as "Lococks Hill", a name that 

stuck for over a century. 

How nice it would be if a patient of Dr Spurgin 

could talk to us today (mind you, the youngest 

would be around 160 and the oldest probably in 

the 200's).  We do, however, know that the 

conditions of that era were still primitive.   Can you 

imagine life without electricity, gas, radio, T.V., 

computers etc.  No tinned or packaged food and 

no takeaways! 

There was no N.H.S. and only simple medicines and 

home remedies, and generally if you couldn't 

afford to pay the doctor, you were unlikely to be 

treated, although Dr Spurgin was sympathetic to 

those in need. 

Mortality rates were high in those days and in a list 

for 1855 causes of death varied from 

"consumption" (we now know this as T.B.); "The 

Chest" which covered any condition caused by 

heart or lung failure, or pneumonia.  One case 

even stated "Died of the Teeth", which conjures up 

visions of being bitten to death, but was more 

likely to be Blood Poisoning caused by untreated 

tooth decay or other infection.  Cancers were often 

noted as "Died of a Lump". 

There will be more in the next issue but in the 

meantime think how lucky you are having a triage 

system that allows you to be seen that day, if 

necessary, and it's all free!! 

Brian Johnson 

Vice Chair KERS PPG 
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Patient Participation Group 

Annual General Meeting 

The Annual General Meeting of the Patient 

Participation Group was held at the Surgery on 

Tuesday, 28th June.   

The Chairman gave a report on the various 

happenings in the past year.  She first pointed out 

that this was the 25th year of the PPG, which had 

been started in 1991 by Dr Michael Woolmore, 

who many of our patients will remember, and that 

two members of the original committee were still 

actively involved, namely, Brian Johnson and John 

Perkins. 

For those who don't know, the PPG Committee 

meets at the surgery on a monthly basis, normally 

on the first Monday.  The group also have a virtual, 

on-line membership. 

As is usual practice on September 25th the PPG 

hosted a Macmillan Coffee Morning, raising 

£167.36.  Thanks were given to all those who 

helped with the event either by baking cakes or 

supporting the event on the day. 

On 24th October a Table Top Sale managed to raise 

£26.50 towards the funds. 

Funds raised by the 2015 Christmas Raffle allowed 

a contribution in the sum of £414 for the necessary 

repairs to the Couch in one of the Nurses rooms.   

This year the Group are raising money to assist 

with the purchase of new chairs for both of the 

Waiting Rooms, and also the Doctors' consulting 

rooms.  

 

 

 

 

 

 

 

 

Due to the generous donation of items to be sold, 

which together raised some £800, 13 new chairs 

have been purchased.   

Further fund raising is planned to go towards 

purchasing more chairs.   

On May 25th a Health Day was hosted by the PPG, 

covering Cardiovascular Health and Social Isolation 

for the Over 65's.  They were assisted in this by the 

attendance of “Age UK”, “First for Wellbeing”, 

“Oakley Mobility”, “Northamptonshire Carers” and 

“Easybreathers” (a group of people suffering from 

COPD).  The Group thanked everyone for their 

contribution to making the day a great success. 

We continue to publish Contact although it is not 

possible to produce this on a regular quarterly 

basis, but we do our best and, with the 

collaboration of Jon Atkinson, the Practice 

Manager, we do try to keep everyone up to date 

on what is happening within the surgery. 

The Officers of the PPG were re-elected for a 

further twelve months and are: Chairman - Muriel 

James; Vice Chairman - Brian Johnson; Treasurer - 

John Perkins; Minute Secretary - Diane Higginson, 

Contact Editor - Beresford Evitt; Members: Anne 

Jones, Robert Dodd and June Murphy. 

The meeting was followed by very interesting and 

informative talk by Dr Gavin Boyle on "A Trainee 

GPs Journey", ably assisted by his delightful two 

year old daughter.  

Muriel James 

Chair KERS PPG 

Contact is a service of, and is published by  
King Edward Road Surgery Patients Participation Group 

King Edward Road 
Northampton NN1 5LY 
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